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Complete further investigation to review the work in 
relation to the Award and also the Adjoining Owners 

property against the Schedule of Condition

Confirm their appointment with Building Owners 
Surveyor. Inspect this appointment letter

Agree on the selection of a Third Surveyor 
with the Building Owners Surveyor

Obtain letter of appointment from your 
confirmation they can act on your behalf

Inspect the notice you have 
received and check for validity

What will an Adjoining Owner’s 
Surveyor typically do?

Prepare Schedule of Condition, 
either alone or preferably with 
Building Owner Surveyor.

Do the 

two Surveyors agree 

on the Award 

details?

Does

the Building 

Owner’s Surveyor respond 

to correspondence

No

If the Building Owners Surveyor 
fails to respond properly then 
Adjoining Owners Surveyor can 

proceed ex-parte

No

Serve Award on adjoining Owner 
(and Building Owner if Ex-parte)

Inform Adjoining Owner of 14 day 
period in which to appeal the Award 

in the county court

Inform Adjoining Owner of the 
matter regarding fee’s and 

appoint third Party Surveyor to 
act and resolve the disputed 

details

Yes

Yes
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